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Show Notes — Keeping It Young (Part 1)

Episode Summary

Part 1 focuses on Greg’s career path, mindset, passion, and how personality, energy, and
continuous learning shape success in the water treatment industry.

Top 5 Takeaways

* Energy and passion are the core of strong sales performance.

» Customers feel your confidence and enthusiasm instantly.

* Respect for a homeowner’s space builds trust.

e Modern customers are heavily influenced by YouTube and online misinformation.

¢ Education—not fear—wins long-term relationships.

Detailed Breakdown

e Greg's path from tennis pro to water industry sales.

e How passion and high energy translate into better sales outcomes.

e Respecting the customer’s home as a 'sacred space.’

e Challenges with YouTube-educated and internet-misinformed homeowners.

o The importance of educating customers at a higher level than online sources.

e Dealing with generational stereotypes and differences in work ethic.

e How confidence and communication drive trust.

Sales & Industry Comparison

Topic

Insight

Why It Matters

Customer Education

Homeowners rely heavily on
internet sources.

Techs must outperform
misinformation to earn trust.

Sales Approach

Energy and authenticity
convert more leads.

Customers respond
emotionally before logically.

Industry Perception

Many still sell by fear.

Ethical, educational sales
create brand longevity.

Generational Work Ethic

Younger techs face
assumptions.

Clear communication breaks
stereotypes.

Homeowner Dynamics

Access to information
increases skepticism.

Professionals must
demonstrate expertise quickly.
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Show Notes Disclaimer
These show notes summarize key topics discussed in this episode of the It's Your Water
podcast. They are intended for general information and technician education only.

They may not include every detail from the recorded conversation. For complete context,
listeners should refer to the full audio episode.

Views and opinions expressed by the hosts and guests are their own and do not constitute
engineering, regulatory, or legal advice. References to specific products or technologies are

for illustration only and are not endorsements.

Always verify technical information and consult qualified professionals before applying
anything to real systems.

Trust the Frog.
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